WHAT USERS NEED TO
KINOWV;

* Where am | currently?

* Where am | going!

 Which route will take me there!*

» When is the bus | need arriving near me?*



Current Bus Tracker




ROUTE SELECTION

* 4/4 users don't know which ¢ Live Bus Tracker
routes to take to a new (5) 30- nterurcar wos
location (5) =5 nteruroon =
B 35547 - tenromn saurcey Ravemms
* [t was not always apparent that 40 - Suburban Nort
you have to touch the line to 45 - Suburban South
select it on this screen 53 - Reverse Loop

64 - Student Center Exprese

55 - Allerton Sports Complex

* [he route names are somewhat
helpful to experienced users but
not helpful to new users, new Q) 58 Stadum/summit Eas
S-tu d ethS. 59 - Stadium Nignt Shuttle

Falat [l I A -

57 - Stadium Loop

DD D
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BUS STOPS NEAR ME

« 4/4 users do not |
understand location icon,
they do not expect It to be

"

the list of bus stops near

'

them (on their selected §

Water St
S
O

'

routes)

>
Howe Rd ‘-\‘(‘

“They don'’t know where to get on... that’s =

something actually. Are you able to show the bus \76/

stops? A lot of people don't know where the *
[alimavg¢

nearest stop is from where they are.” Experienced
Rider & Bus Tracker User o W < . tcllite| Hybri d] /!




OTHER ISSUES

» Both experienced riders
stated the tracker does not ¢ ,
match reality in terms of
bus arrival times.

‘I've had experiences where | was using the app

and the bus didn't come when | thought it was
going to the one time so dfter that | just look out

my window.”




OTHER ISSUES

« Users miss the ‘I’ for
additional information, Kent State
including arrival times. They | :
tend to rely on the visual % 5
: : : KSU LOOP AND RHODES N[
indication of where the bus Reverse Loop
IS on the route to
determine If it Is coming

SOOnN.

N o Satellite HybridJ y WO}




1O MY SURPRISE...

Kent State

» Users DO use the satellite A
and hybmd buttons. KSU LOOP AND RHODES NB @|
Reverse Loop
“It's a bit easier and quicker if | can see something ~

| recognize to know where I'm at.”

YOl sateliite | Hybrid |) K (®



Bus lracker Prototype



USABILITY ISSUES

e00ee Kent T 9:41 AM

Live Bus Tracker

* 4/4 users utilized the
primary back button instead
of the secondary back ©
button when trying to |

navigate back to the map @ e 5 min

©
©

Campus Center & BOYD Dr. K 0.28 mi

Medical center 1106
M | Ct 5min

Medical center 1106 5
» Revised app missing bus ‘ N

arrival notifications

Medical center 1106
M | Ct 5min

Medical center 1106
M | Ct 5min



USABILITY ISSUES

» [t was not apparent to 2/3 users o e £ 028 mi
that the Nearby Stops list items
: Campus Center & BOYD Dr. ,K\ 0.54 mi

B 6 min & 36 min & 53 Min

additional detalls

& 1Thr

& 1hr 6 min % 1 hr 20 min

* Although users understood these

Summit & Campus Center ,K\ 0.56 mi
indicate arriving buses, users Stk
stated 1t was not clear which KSU Student Center £ 028 m
. Route: Allerton Sports Complex
routes these icons represented
Allerton Ball Fields ,K\ 0.28 mi
“I guess it would make sense if more information gave you route: Allerton Sparts Complex
the actual names of the routes where instead of it just Allerton Ball Field
being a color because just looking at it, 'm not sure wha the erton Bl Helds i* 0.28 mi

Route: Allerton Sports Complex

purple bus is.”



USABILITY WINS

& ¥
R =
°
4 Kent State University-
University Facilities... L
S T
/))/7?1 o =
’S‘,' <
» SUmmit st SN D
5
: 261

Qpiojens

Portage Area Regional o
Transportation Authority

» 3/3 users stated nearby
routes are easier to find

Nearoy Bus Stops

Allerton Ball Fields

Route: Allerton Sports Complex




USABILITY WINS

"More Info’’ links easier to

find and more clearly
labelled

; </ Routes @
QO ~. eview
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» Joggle for route selection Is

easler t

USABILITY WINS

O understand and

iNnteract with and

unders
vVersion

tand than previous

30
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SAT

Interurban West
to Medical Ctr

Medical center 1106
0 Medical Ctr

Medical center 1106
[0 Medical Ctr

~ Medical center 1106
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Medical center 1106
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RECOMMENDATIONS

» Newly revised app is on the right track to improving the major
usabllity issues of the previous version by improving the findability of
nearest routes and properly labelling ‘more information’

» Make 1t easier to understand where each bus route will take you.
 Add notifications and satellite view back into app

» Solve back button issue

* Add a visual cue for expandable ‘nearby routes’

« Need a way to show which routes those buses are on once expanded



